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INTRODUCTION  

The Economic and Labor Market Information Division (LMI) of the Vermont Department of Labor (VDOL) 
surveyed Vermont firms about various benefits including healthcare, leave, and retirement. Employers were 
also asked about other topics such as employee retention, remote work, and in-demand skills. This 2023 
Employer Survey is an evolution of the Fringe Benefit Survey conducted by The Department in the past. 
The following pages are a summary of the findings. All information presented here is based on employer 
provided responses to a voluntary survey even if not explicitly stated. 

SURVEY DESIGN 

LMI distributed the survey using Survey Monkey, a web-based survey development software. In total, it 
was distributed to 1,842 firms. During the 22 days the survey was open, 667 employers provided usable 
responses. This resulted in a response rate of 36.2%.  The survey recipients included firms covered by 
Vermont Unemployment Insurance (UI) law. For the purpose of the study, the universe population is active 
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private firms in Vermont with employment of five or more employees in quarter 3 of 2022. In total, the 
universe was approximately eight-thousand firms. Only firms with a valid email were included in the sample. 

Please see the Appendix for the complete survey instrument.  

INDUSTRY REPRESENTATION 

The industry composition of the universe and survey respondents was broadly similar (see Figure 1).  

 
Figure 1 

SIZE CLASS REPRESENTATION 

The employer size classes of respondents were broadly similar to the universe (Figure 2). The universe is 
predominantly smaller employers.  
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Figure 2 

GEOGRAPHIC REPRESENTATION 

The three areas of the state (as defined by the Occupational Employment and Wage Statistics program) 
were well represented by respondents (Figure 3).  

 
Figure 3 
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HIGHLIGHTS 

 53.0% of respondents offered Medical Insurance 

 46.9% of respondents reported having vacant positions  

 64.9% of respondents offered a flexible work schedule to employees  

 57.9% of respondents offered a retirement plan with employer contribution  

BENEFITS 

HEALTHCARE 

Employers were surveyed about nine different types of healthcare benefits (see Table 1 and Table 2). They 
were asked to indicate whether the benefits were “not offered”, offered to “Full-time workers”, or offered to 
“Full-time and Part-time workers”. Medical insurance was the most widely offered healthcare benefit, offered 
by 53.0% of respondents, with 40.5% offering it to just full-time workers and 12.5% of respondents offering 
it to both full-time and part-time workers. Prescription Drug Insurance (39.0%), Dental Insurance (36.3%), 
and Vision Insurance (32.1%) were the second, third, and fourth, respectively, most reported healthcare 
benefits offered. Health Reimbursement Arrangements were the least common healthcare benefit, offered 
by 16.0% of survey respondents. 

 

 

Not offered
47%

Yes, full-
time and 
part-time 
workers

13%

Yes, just full-time 
workers

40%

Medical Insurance 

Not offered Yes, full-time and part-time workers Yes, just full-time workers

Figure 4 
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Table 1. Healthcare Benefits 

  
Yes, offered Not offered n 

Medical Insurance  53.0% 47.0% 662 
Prescription Drug Insurance  39.0% 61.0% 631 
Dental Insurance  36.3% 63.7% 641 
Vision Insurance  32.1% 67.9% 633 
Health Savings Account (HSA)  22.9% 77.1% 616 
Health Reimbursement Arrangement (HRA)  16.0% 84.0% 595 
Short-term Disability 29.2% 70.8% 617 
Long-term Disability 25.4% 74.6% 610 
Life Insurance  27.4% 72.6% 613 

 
 
Table 2. Healthcare Benefits: Full-Time and Part-Time 

  

Yes, just 
full-time 
workers 

Yes, full-
time and 
part-time 
workers 

Not offered n 

Medical Insurance  40.5% 12.5% 47.0% 662 
Prescription Drug Insurance  29.5% 9.5% 61.0% 631 
Dental Insurance  23.9% 12.5% 63.7% 641 
Vision Insurance  21.2% 10.9% 67.9% 633 
Health Savings Account (HSA)  16.4% 6.5% 77.1% 616 
Health Reimbursement Arrangement (HRA)  10.4% 5.5% 84.0% 595 
Short-term Disability 18.6% 10.5% 70.8% 617 
Long-term Disability 16.4% 9.0% 74.6% 610 
Life Insurance  17.3% 10.1% 72.6% 613 

 

LEAVE 

Paid holidays (77.9%), paid vacation time (70.0%), and paid sick leave (65.8%) were the most offered leave 
benefits. Consolidated leave was also common, offered by 44.0% of respondents. Consolidated leave is 
when vacation, sick, and sometimes other types of leave are all combined into a single bucket for use at 
the employee’s discretion (Table 3).  
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Table 3. Leave Benefits 

  Yes, 
offered 

Not 
offered n 

Paid holidays  77.9% 22.1% 597 
Paid vacation leave  70.0% 30.0% 584 
Paid sick leave  65.8% 34.2% 579 
Consolidated leave (paid time off, time banks)  44.0% 56.0% 554 
Paid family leave (separate from accrued vacation or sick time)  23.1% 76.9% 533 

 

Table 4. Leave Benefits: Full-Time and Part-Time 

  Yes, just full-
time workers 

Yes, full-time and 
part-time 
workers 

Not offered n 

Paid holidays  42.0% 35.8% 22.1% 597 
Paid vacation leave  43.3% 26.7% 30.0% 584 
Paid sick leave  32.3% 33.5% 34.2% 579 
Consolidated leave  24.9% 19.1% 56.0% 554 
Paid family leave  13.5% 9.6% 76.9% 533 

 
Respondents reported offering a median of 15 days of Consolidated leave for employees with 5 years of 
tenure. Consolidated and Vacation leave types both increased with tenure, while sick leave remained the 
same. A small percentage of respondents indicated they offered unlimited leave. This was not calculated 
as part of the median (Table 5).  
 
Table 5. How many days of leave does your firm offer for full-time workers? 
  Median  n  
Consolidated days (after 1 year) 10 242 
Consolidated days (after 5 years) 15 222 
Vacation leave (after 1 year) 7 334 
Vacation leave (after 5 years) 14 323 
Sick leave (after 1 year) 5 292 
Sick leave (after 5 years) 5 270 
Paid Holidays 7 419 

 

JOB VACANCY, RECRUITMENT, AND RETENTION 

VACANCY 

Respondents were asked if they have any job vacancies and if so, how many. Nearly half of firms (46.9%) 
indicated “Yes”. “One” vacancy was the most common answer (31.2%) closely followed by “Two” (27.6%) 
(Table 6 and Table 7). 
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Table 6. Do you currently have vacant positions you are trying to fill? 
Yes 46.9% 
No 53.1% 
n 618 

 

Table 7. How many vacancies do you currently have? 
One 31.2% 

Two 27.6% 
3-4 19.0% 
5-10 14.0% 
11 or more 8.2% 
n 279 

 

IN-DEMAND CERTIFICATIONS AND SKILLS 

 
Figure 5. Word cloud of responses from employers  
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Employers were asked “What skills, credentials, and/or certifications are the most difficult to recruit for?” 
(Figure 5). Unsurprisingly the skills were often industry specific, for example skilled carpenters are in high-
demand in the Construction industry, Registered Nurses were in-demand in for employers in the Health 
Care industry, Cooks in the Leisure and Hospitality industry, etc. A commercial driver’s license (CDL), 
followed by Licensed Teacher, and Registered Nurse were cited as the most in-demand licenses or 
certifications. The most in-demand skills were cooking (or chef), carpentry, and customer service. 

Employers frequently used the words “skilled” and “experienced” to describe the workers they are looking 
for. However, an even greater number of employers reported having difficulty recruiting for what can be 
called “work readiness”. Work readiness includes basic qualities such as showing up to work on-time, being 
dependable, and working well with others. The employer responses demonstrate a demand for both entry 
level workers as well as experienced professionals.  

 

 

CHILDCARE AND ELDERCARE  

Very few respondents offered childcare. Employers who selected “Other” and provided additional 
information often did not directly offer childcare, but instead some type of accommodations or support for 
employees with children. No respondents offered “Off-site daycare”, while 1.4% offered “On-site” and 0.3% 
of employers offered reimbursements for daycare expenses (Table 8).  

Table 8. Does your firm offer childcare? 
On-site daycare 1.4% 
Off-site daycare 0.0% 
Reimbursements 0.3% 
Other 4.5% 
No 93.8% 
n 626 

 

Many employers reported losing employees in the past year due to employee child or eldercare needs at 
home, 6.1% and 4.2% respectively (Table 9). Of the firms that reported losing employees due to childcare 
needs, 50.0% reported losing exactly “one” employee, 47.4% reported losing “2-5” employees, and the 
other 2.6% reported losing “6-10” employees (Table 10). Of those firms that lost employees to eldercare 
needs, 69.2% reported losing exactly “one” employee, and the other 30.8% reported losing “2-5” employees 
(Table 11). 

Table 9. Firms with Employees that Left Job to Care for Children or Aging Family Members 

  Childcare Eldercare 
Yes 6.1% 4.2% 
No 93.9% 95.8% 

n 625 624 
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Table 10. Are you aware of any former employees who left a job with your firm in the past twelve 
months due to a lack of childcare (not related to parental leave)? 
  "Yes" 
Yes, one  50.0% 
Yes, 2-5  47.4% 
Yes, 6-10  2.6% 
Yes, more than 10  0.0% 
n  38 

 
Table 11.  Are you aware of any former employees who left a job with your firm in the past twelve 
months due to care for an aging family member? 
  "Yes" 
Yes, one 69.2% 
Yes, 2-5 30.8% 
Yes, 6-10 0.0% 
Yes, more than 10 0.0% 
n 26 

 

RETIREMENT, REMOTE WORK, EDUCATION BENEFITS, ETC.  

RETIREMENT BENEFITS 

Over half of respondents contribute to employee retirement plans (57.9%). Some of the 2.2% of firms that 
indicated “Other” did offer an employer contribution. However, the “Other” field was most often used to 
indicate that the firm either offered a retirement plan (but didn’t contribute to it) or contributed to employee 
retirement plans after a certain tenure or only for employees that met a minimum earning threshold (Table 
12).  
 
Table 12. Does your firm offer a retirement plan with employer contributions? 
Yes 57.9% 
    Yes, full-time and part-time 29.4% 
    Yes, full-time workers only 28.5% 
Other (please specify) 2.2% 
Not offered 39.8% 
n 625 

 

REMOTE WORK AND FLEXIBLE SCHEDULE 

About a third of firms surveyed offer telework (30.2%). “100% remote” was the least common response 
(2.2%), while about one-fifth of respondents (20.6%) offered hybrid schedules for certain occupations. Most 
“Other” responses (5.0%) were also “Yes” responses indicating certain positions could telework at their firm 
or telework was available on an ad hoc basis as needed. (Table 13). Flexible work schedules were over 
twice common as telework in survey respondents, offered by 64.9% of surveyed employers. Customizable 
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working hours were the most common type of flexible schedule (51.4%) followed by a full-time schedule of 
less than 40 hours (24.4%) (Table 14).  

Table 13. Does your firm offer telework? 
Yes 30.2% 
    Yes, for certain occupations we allow hybrid 20.6% 
    Yes, for certain occupations we allow full time remote 7.4% 
    Yes, 100% remote 2.2% 
Other 5.0% 
No 64.8% 
n 625 

 

Table 14. Does your firm offer a flexible work schedule? 
Yes* 64.9% 

Customized working hours/Flextime 51.4% 
Reduced hours (full-time workers less than typical 35-40 hours) 24.4% 
Compressed/Condensed workweeks 19.7% 
Other 11.1% 

No 35.1% 
n 624 
*Respondents could make multiple selections   

 

EDUCATION BENEFITS 

Tuition reimbursement was the most common benefit (15.7%), followed closely by attending classes during 
work time and “Other” (12.6% and 11.5% respectively). “Other” responses were often additional details of 
education or training benefits offered by the employer, such as on the job trainings, for example.  

Table 15. Does your firm offer any of the following education-related benefits? * 
Tuition reimbursement 15.7% 
Tuition advance 3.0% 
Attending class is considered work time/Work time allowed for attending classes 12.6% 
Other 11.5% 
None offered 59.7% 
n  667 
*Respondents could make multiple selections   
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APPENDIX 

SURVEY INSTRUMENT 
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OEWS MAP 
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